
INTERNATIONAL WOMEN 
IN ENGINEERING DAY

International Women in Engineering Day, which takes 
place every year on 23 June, is an awareness campaign 
designed to celebrate the achievements of women in 
engineering and focus attention on the wide range 
of career opportunities available to girls across 
the industry. It is organised by the Women’s 
Engineering Society, a charity which was 
founded in 1919.

To mark this important event, we spoke 
to several of the women working at Fine 
Tubes about their experiences and their 
views on how to raise the profile of 
women in engineering.
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Q.  Kay, could you start by telling us what being a 
Customer Services Representative involves?

A.  It’s juggling lots of different jobs really. We start 
from the original order, then we get involved in 
the manufacture and then we’re responsible for 
getting the job out the door because we handle 
the shipping side of things as well. On top of 
that, there’s dealing with customer complaints or 
just handling customers who are simply chasing 
their deliveries.

  It’s mainly office-based but I’ve been to see quite 
a few of our regular customers and meet them 
when they come to visit us here as well. We also 

have a lot to do with the factory floor. They come 
to us for advice or to ask questions, so they are 
also our customers.

Q.  Were you always interested in getting into 
engineering or did this just develop for you?

A.  Well, I’ve been here for forty years! To be honest, 
it wasn’t because of the engineering, it was just 
a job in those days, but over the last ten years 
I’ve got more interested and involved in the 
manufacturing side of things and so you become 
more knowledgeable. You need to, because 
there’s a lot of multitasking involved and product 
chasing, so you need to be aware of the different 

“   YOU’RE SPEAKING TO LOTS OF DIFFERENT  
PEOPLE AND YOU NEED TO KNOW WHAT  
YOU’RE TALKING ABOUT”

 says Kay Friend, Customer Services Representative
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processes. Right from the customer’s order, 
you have to check what’s going on, make sure 
that everybody is aware of any special issues or 
requests there might be prior to product going 
on to the shop floor, then talk to the haulage 
companies and check that all the tubes are 
wrapped in the correct wrapping. Fine Tubes 
exports more than 75% of its products so you 
need to know what’s required to get the goods 
delivered to Brazil, Australia, Singapore, Mexico 
and beyond.

  You’re speaking to lots of different people and you 
need to know what you’re talking about. But I get 
a lot of back office support and there are always 
plenty of people you can turn to for advice.

Q.  And has the environment for women 
changed at Fine Tubes since you joined?

A.  Well, there’s still only about 15 to 20 women in 
the whole factory. On the factory floor there’s 
only three women, You have to deal with the 
idea of going into an environment that’s nearly all 
men. But things are definitely changing. When 
I started here years ago it was very, very male-
orientated but it’s less so now.

Q.  So what advice would you give to a young 
woman who’s leaving school and trying to 
decide what to do?

A.  You need to look at all options, it’s not just about 
going to university. There are lots of different 
opportunities in an engineering company – it 
could be on the factory floor, or a sales position, 
in the laboratory or quality control. You need 
to know what you want to do and which 
direction you want to go in and then look into 
apprenticeships with engineering companies.


